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41 Affirmations for Receiving a Negative Business Review

A moment to pause, reflect, and choose a useful next step.

1. | can check the facts before responding.

2. | can avoid revealing private customer information.

3. | can acknowledge an issue | can address.

N

. I can reply in a professional tone if appropriate.

5. | can use a suitable reporting route for prohibited content.

. | can keep one review in a wider context.

. One public review does not contain the whole business.

6
7
8. | can check details before replying.
9

. A response should protect customer privacy.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,

| need not defend myself while feeling provoked.

A factual acknowledgment can be useful.

| can avoid arguing about motives.

A genuine issue may deserve practical follow-up.

| can use an appropriate reporting route for prohibited content.
| need not ask supporters to overwhelm a critic.

A professional tone can remain concise.

| can distinguish a review from a complete verdict.

A wider pattern deserves more weight than one comment.

| can learn without accepting every claim as accurate.

A public response need not reveal the entire history.

| can seek guidance on a serious allegation.

My next action can be considered rather than reactive.

| can understand a complaint before defending the business.

A genuine inconvenience can be acknowledged clearly.
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25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

Private information deserves protection even in a public dispute.

A customer deserves accurate information about what happens next.
| can apologise for an error without promising an impossible remedy.
A limitation can be communicated without contempt.

A fair response does not require accepting abuse.

| can distinguish a required correction from a new request.
Consistency can build trust through ordinary small actions.

One review does not contain every customer's experience.

| can use an appropriate process when a concern exceeds my role.
A professional ending can still protect the person's dignity.

| can remain open to improvement without copying every trend.

A competitor's public story leaves out information | cannot see.

A question from a customer is not automatically a criticism.

| can notice the difference between being busy and serving a clear purpose.
| can be courteous without discounting my boundaries.

A written agreement can support clarity and mutual respect.

| can make a process clearer before asking myself to work faster.

Choose words that feel believable. Pair them with a small action. Affirmations support reflection; they do not guarantee
outcomes or replace professional care.

Source: https://affluma.com/receiving-negative-business-review-affirmations/
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